Blaine Justin Dulin

503 Devonshire Lane




Severna Park, MD  21146

410-729-1191 (H)  443-994-4287 (C)
bdulin@vt.edu
_________________________________________________________________________________________________________________________________
Objective
Seeking a System Administration or Help Desk position to provide trouble-shooting, problem solving, hardware and software support and installation
Education      

2005


Virginia Tech


Blacksburg, VA

· B.A., Interdisciplinary Studies, concentration in Humanities, Science          and Technology, and English Literature
Technical

Scientific Writing (translates technical manuals to layman’s terms),  

Experience
AutoCAD, MS-DOS, operation and installation of Windows Operating Systems, Microsoft Office, Photoshop, Computer hardware repair and installation, Red Hat Linux, network cable installation, solder circuit boards, Matlab 
Work Experience
2004 – Present

Madison Computer Consulting
Christiansburg, VA




Help Desk Support Specialist 
· Provides tier 1 hardware and software support for customers
· Works with vendors on equipment procurement

· Oversees operational stability of main office 
2000 – Present

Omni Telecomm 

Severna Park, MD 

Software Consultant

· Trains users to operate new software applications
· Processes, coordinates and expedites new orders
· Maintains Windows 2000 computer systems
Summer 1999

Glynn Scientific


Annapolis, MD

Intern

· Researched data pertaining to implementation of satellite communications 

· Analyzed satellite communications data using Matlab software

· Installed operating systems and software applications




1997 – 1998

Geophone


Baltimore, MD




Intern

· Modified 3-D and 2-D circuit diagrams using AutoCAD

· Operated Spectrum Analyzer and Signal Generator

· Circuit board testing and debugging

· Compiled and cataloged electronic component schematics 

Interests
Boy Scouts of America, Virginia Tech Crew Team, Virginia Tech Cross Country, fitness and training, swimming, golf, tennis, computers, community volunteering

References

Randy Miller

545 Point Field Drive
Millersville, MD 21108

(410) 591-6370

rsmiller@extremeweb.com

Matt Miller

Deputy Network Operations Manager

Science Applications International Corporation

7120 Columbia Gateway Drive

Columbia, MD 21046

(410) 312-2024

MATTHEW.B.MILLER@saic.com
Jon Kidwell

Senior IT Consultant

Madison Computer Consulting

325 Warren Street 

Christiansburg, VA 24073

(540) 998-7754

Mike Berrang

Owner and Senior Salesman

Berrang Family Motors

12 East Nap Lane

Annapolis, MD 21401

(443) 226-6066

Dennis Wells

CEO 

Wells and Company

523 Benfield Road

Suite 200 

Severna Park, MD 

(410) 544-2300
